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Hope Bobi 

Finance Officer 

(Purchase Ledger) 

Extension: 319 

Rakhee Mandalia 

Finance Officer (Sales 

Ledger) 

Extension: 318 

Raj Mattoo 

ICT Manager 

Extension: 310 

Kwok Hung Li 

IT Support Analyst 

Extension: 326 

Lottyan Johnson 

Trainee Management 

Accountant 

Extension:314 

Lana Hashem 

HR & Communications 

Assistant 

Extension: 356 

Clare Thomson 

Chief Executive 

Extension: 328 

Michele Stevenson 

Resource Manager 

(Wednesday – Friday) 

Extension: 322 

Peter Ward 

Supported Housing 

Manager 

Extension: 347 
 

Jenny Donaldson 

Operations Director 

Extension: 329 

Pauline Graham 

Service Delivery Manager 

Extension: 355 

Sahana Khan 

Service Delivery Officer 
(part-time) 

Extension: 300 

Mark Slowikowski 

Revenue, Allocations & 

Performance Director  

Extension: 351 

Merleen Allen 

Allocation & Voids Officer 

Extension: 348 

Les Hoyte 

Senior Revenue 

Officer 

Extension: 346 

Ola Ogunlana 

Revenue Officer 

Extension: 350 

Development Sub-Committee 

ISHA BOARD 

Housing Services 

 Sub-Committee 

Ana Paula Cruz 

Administrative Officer 

Extension: 340 

Sam Ayisi-Addo 

Senior Project 

Manager  

Extension: 305 

Maria Dempsey-Dobb 

Project Manager  

(Monday-Wednesday) 

Extension: 380 

Caroline Miller 

NRA Co-ordinator 

Extension: 339 

Tracey Hancock 

Development 

Manager (Programmes) 

Extension: 302 

Colin Archer 

Director of Development & 

New Business 

Extension: 301 

Geoff Henson 

Tenancy Services 

Manager 

Extension: 392 

Gary Johnson 

Estate Officer 

Extension: 341 

Andy James 

Gas Administrator 

Extension: 394 

Alex Netherton 

Service Charge Officer 

Extension: 390 

Malcolm Holloway 

Finance Director 

Extension:314 

Sasha Johnson 

Business Manager 

Extension: 321 

Finance & Resources 

 Sub-Committee 

Trevor Pearson 

Sheltered Scheme 

Support Worker 

Phone: 020 7354 5451 

Tullia Morris 

Resident Involvement 

Manager 

Extension: 349 

Teslim Fagbayi 

Interim Senior 

Tenancy Services 

Manager 

Extension: 341 

Laurence Ahmed 

Estate Officer 

Extension: 392 

Dexter Edward 

Tenancy Services 

Manager 

Extension: 353 

Daniel Amoo 

Estate Officer 

Extension: 353 

John Duncan 

Gas Team Manager 

Extension: 394 

Gabriel Morris  

Gas Engineer 

Extension: 394 

Shireen Tajfar 

Service Delivery Officer 

Extension: 300 

Mumena Khatun 

Service Delivery Officer 

(part-time) 

Extension: 300 

Marie Julien 

Temporary Service 

Delivery Officer 

Extension: 300 

Dionne Cole 

Service Delivery Officer 
(part-time) 

Extension: 300 

Pinar Kaymak 

Business Administrator 

Extension: 327 

 

Sean Conrad 

Trainee Surveyor  

Extension: 332 

 

Marvin Mileham 

Project Manager 

Extension: 307 

Simon Rossi 

Project Manager 

Extension: 306 

Marianne Kelly 

Snr Management 

Accountant  

Extension: 324 

Zaeda Kasmani 

Deputy Finance Director 

Extension: 393  

Mary Mullan 

Finance Officer (Rents) 

Extension:327 

Halina Hopson 

Snr Finance Officer 

Extension: 317 

George Coldwell 

Gas Engineer 

Extension: 394 

How to Contact Us  

 

By e-mail: You can email us at isha@isha.co.uk 
 

Our e-mail protocol is firstnameinitialofsecondname@isha.co.uk. For example John Smith would be 

johns@isha.co.uk.  Be careful not to use capital letters and do not leave any spaces in between.  

 

By telephone: You can call us on 020 7704 7300 
 

If you know who you would like to contact, please see below for their extension. All of our direct telephone 

numbers start 020 7704 7 – then the last three digits are the extension numbers.  

Anna Blandford 

Development Manager  
(New Business) (Part-time) 

Extension: 333 

Louis Gavriel 

Development Manager  
(New Business) 

Extension: 313 

Dean Davies 

Senior Maintenance 

Surveyor 

Extension: 345 

 

Joe Greene 

Maintenance 

Surveyor  

Extension: 332 

 

Fahad Memon 

Finance trainee 

Extension: 327 

Chauntae Bernard 

Temporary Revenue & 

Allocations Assistant 

Extension: 391 


