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How long have you been cleaning 
ISHA properties? 

I have been cleaning various ISHA 
properties in Islington and Hackney for the 
last 5 years. These include Delta House, 
Provost Street, Britannia Walk, Springwell 
Court, and Canonbury Court etc.

What are some of the challenges 
you face day by day?

Sometimes it’s difficult to clean 
communal areas when residents store or 
leave large items such as bikes and 
buggies in those areas. Some residents 
also leave bike marks on the walls and 
floors of the buildings after I have 
mopped and polished the floors or wiped 
off the marks on the walls. But I have to 
say that majority of the residents are 
very cooperative.

What do you most enjoy  
about your job?

When residents tell me they are happy 
with my cleaning and that I am doing a 
good job. 

This motivates me to provide a better 
service for residents. Sometimes 
residents show their appreciation by 
giving me presents as demonstrated by 

two ISHA residents who gave me 
Christmas presents last year. (Whilst the 
interview was being conducted, a tenant 
at Springwell Court passed by and 
remarked that he is happy with the 
standard of service provided by James in 
the block!).  

 

What can ISHA do to make your 
job enjoyable or easier?

I think ISHA is generally 
providing a good service for 
residents but where possible I 
would like ISHA to install bicycle 
storage in some of its schemes so that 
residents needn’t leave their bicycles in 
the communal areas. 

Anything else?

I just want to say that the majority 
of ISHA residents are very nice to 
me and cooperative and I hope 
that this continues. I have also 
enjoyed working with the estate 
officers Gary Johnson, Daniel Amoo and 
Laurence Ahmed to resolve issues around 
cleaning services on various estates 
whenever they arise.

Interview with James Amponsah

I met James, a cleaner from 
Business and Office Cleaning 
Services, in August at 
Springwell Court in Islington. I 
found it really useful to see the 
estate through James’s eyes 
and I hope this interview will 
assist residents in seeing how 
they can assist James and his 
colleagues, if only by telling 
their children (again!) not to 
drop litter on the stairs etc!
Teslim Fagbayi, Tenancy Services Manager
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This Month in History
25th November 1867 
Alfred Nobel invents dynamite.
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This Day in History
1st December 1955
Rosa Parks refuses to give up her bus 
seat for a white passenger sparking the 
Montgomery bus boycott.

Merry Christmas
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102 Blackstock Road

London N4 2DR

Tel: 020 7226 3753

Fax: 020 7704 7304

Email: isha@isha.co.uk

www.isha.co.uk

Islington and 
Shoreditch Ha’s Board
Chairman: James Cannon, Retired IT Contracts Director 		
Member since 2004
 
Pamela Awosika, (Development), Tenant Representative     
Member since 2002
 
Pamela Bachu, (Chair of Finance), Solicitor 
Member since 2007

Mary Ebbasi, (Housing), Manager, East Thames Group 
Member since 2004
 
June Dawes, (Chair of Development),  
retired Senior Civil Servant  
Member since 2004

Jean Dolphin, Housing Consultant 
Sub-Committee Member since March 2003  
Member since 2006
 
Raj Gadawala, (Finance), Accountant. Sub-Committee 
Member since March 2003  
Member since 2004
 
John Jeremy, (Development),  
Senior Local Government Officer.   
Sub-Committee Member since 2004.                                                                                                      
Member since 1989

Nancy Korman, (Chair of Housing), University Administrator.  
Member since 2000

Jenny Rooney, Tenant Representative. 
Member since 2006

 Isha Staff 
 
Senior Managers:
Colin Archer, Development Director, at ISHA since 2000
Jenny Donaldson, Operations Director, at ISHA since 2007
Mike Hanks, Chief Executive, at ISHA since 1988 
Malcolm Holloway, Finance Director, at ISHA since 1999
Mark Slowikowski, Revenue Allocations and Performance 
Director, at ISHA since 2007

Auditors

Smith & Williamson, 25 Moorgate, London EC2R 6AY, 
Telephone 020) 7131 4000

ISHA would like to thank all the residents photographed in 
this annual report.
 
Please contact Islington & Shoreditch HA if you would like a 
copy of our annual accounts or more information about the 
services that we provide.

Registered as a charitable Housing Association under the 
Industrial and Provident Societies Act 1965, Number No. 11614
 
Registered by the Housing Corporation No. L0457
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