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ISHA'’s repair responsibilities

It is the association’s responsibility for the following repairs: e Take action to prevent pipes from freezing or bursting.
e o keep in good repair the structure and exterior of the e Keep your home clean and properly decorated.
premises including:- e Replace lost or stolen keys, and the changing of all locks if you are
¢ Drains, gutters and external pipes. locked out.
e The roof. ¢ Fitting extra locks, doorbells, letterboxes, spy holes, door knockers

e All outside walls, outside doors, window sills, window catches, and replacing light bulbs.

sash cords and window frames, including external painting. e Repairing or replacing inside doors and door frames, skirting

. boards, curtain rails, shelves and bath panels.
e |nternal walls, floors and ceilings. P

e Chimneys, chimney stacks and flues. * Saeﬁselgngyafgﬁ \r/\e/zsﬁc;rr\% T'etggen and bathroom cupboards (unless
* Pathways, steps and any other means of access. ¢ Replacing handles, locks, catches and glass on internal doors, win-

e |nternal plasterwork, boundary walls and fences that is next to any dows and cupboards.

main path to your door. ¢ Repairing privacy panels and fences between neighbouring gardens

e Basins, sinks, baths, toilets, flushing systems and waste pipes and any paths which are not main paths to your door.
provided by ISHA. e Fit washers on dripping taps, replacing toilet seats and toilet

e FElectric wiring, sockets and switches, gas pipes, and water pipes. roll holders.

e \Water heaters, fire places, fitted fires, and central heating e Trying to clear blockages in wastepipes or toilets.

jstaliatioglilil cloctigal appliagRRREEEd bYRRA- e Repairing wall plaster or plasterboard walls unless caused by fair

Please report to ISHA any repair or defect to your property for which wear and tear.

we are responsible. ¢ Replacing plugs or chains to baths, basins and sinks.

Your repair responsibilities e Putting up tv aerials or satellite dishes (you need our permission
before doing this).

It is your responsibility to carry out the following repairs: ¢ Replacing batteries in battery operated smoke detectors.

e Unblock waste pipes from sinks, baths or toilets. ¢ Replacing ceramic tiles on walls or fire surrounds.
¢ Replacing floor coverings such as tiles, carpets or laminate.

¢ Repair-and maintain any fixture, fitting or appliance you have put in , , \
(You must contact ISHA before replacing any floor tiles provided by us).

including wastes, supply pipework and vents for washing machines,
dishwashers and tumble dryers.

Get in touch Visit: www.isha.co.uk Email: repairs@isha.co.uk Call: 020 7226 3753
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