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Welcome to the final edition of the ISHA’s resident newsletter for 2020.

With the announcement of Tier 4 restrictions for London at the weekend, many of us will be facing a 

Christmas different to the one we had planned. We hope you will all still be able to enjoy some 

Christmas spirit and it is more important than ever that we look out for each other. 

ISHA’s office will close on Christmas Eve, but we will still respond to emergencies – just call the office 

number to get through to our out of hours service. For all other issues, we will be back in January. 

This edition of the newsletter has lots of information about sources of support, so if you or a 

neighbour needs any extra help, do contact the organisations here. 

Best wishes and Happy Christmas, Ros Selby, Head of Communication and Involvement



Tier 4 and 

the 

Christmas 

period –

ISHA services 

London has moved into the new Tier 4 restrictions. This means that 

there are some significant changes to the government guidelines, 

which may affect you.

The new guidelines state that you must not leave or be outside of 

your home or garden except where you have a ‘reasonable excuse’. 

Reasonable excuses include: Work (if you absolutely cannot work 

from home), essential activities such as food shopping or to buy 

medicine, exercising alone. Check the government website for more 

detail www.gov.uk/guidance/tier-4-stay-at-home

Under the Tier 4 guidelines, restaurants and pubs will now be closed, 

and serving take away, delivery or collection only.

Please remember to regularly wash your hands, wear a mask where 

required, and stay 2 metres apart from people you do not live with. 

‘Hands, Face, Space’.

ISHA will remain operational, our contact centre will operate as 

normal and our repairs service will continue to follow all guidelines to 

help keep you safe. Call, or email us to book a repair.

0300 131 7300 or isha@isha.co.uk

If you are self-isolating, please let us know as soon as possible so 

we can ensure your safety.

http://www.gov.uk/guidance/tier-4-stay-at-home
mailto:isha@isha.co.uk


Sources 

of support

The extended lockdown and fast changing guidelines have been 
difficult for everyone, but especially for residents who live on 
their own.

There are several services available to provide some support 
throughout these difficult times:

• Silverline: Over 65s Call any time on: 0800 4 70 80 90
• Hackney coronavirus support helpline: 020 8356 3111, 9am to 

5pm, Monday to Friday. hackney.gov.uk/coronavirus-support
• Islington We Are Islington helpline 020 7527 8222. Lines are 

open every day from 9am to 5pm. 
weareislington@islington.gov.uk Need help | Islington 
Council

• Waltham Forest Resolution Centre 020 8496 3000 from 7am-
7pm seven days a week. Waltham Forest Council

• Camden 020 7974 4444 (option 9) Camden Council
• Haringey Connected Communities 020 8489 4431 or Citizens 

Advice Haringey Council
• Tower Hamlets Support for residents
• Age UK have a national advice line for older people: 0800 678 

1602 Age UK

We hope you are not struggling, but if you do need help with this 
referral get in touch with us at isha@isha.co.uk or on 0300 131 
7300.

https://hackney.gov.uk/coronavirus-support
mailto:weareislington@islington.gov.uk
https://www.islington.gov.uk/social-care-and-health/coronavirus-covid-19/need-help
https://www.walthamforest.gov.uk/content/help-and-support-most-vulnerable
https://www.camden.gov.uk/support-for-individuals
https://www.citizensadvice.org.uk/
https://www.haringey.gov.uk/covid-19/need-help
https://www.towerhamlets.gov.uk/lgnl/health__social_care/health_and_medical_advice/Coronavirus/Support_for_residents/Support_for_residents.aspx
https://www.ageuk.org.uk/
mailto:isha@isha.co.uk


Safeguarding 

– looking out 

for each 

other

Safeguarding – everyone’s responsibility

We often hear the term “Safeguarding” in the media and may think that it is something that 

professionals are concerned with and it doesn’t concern us as tenants or leaseholders.  

However, as a neighbour you are more likely to know what is usual for your neighbour, even 

if you don’t speak to them,  and better able to see changes in them or their behaviour which 

may indicate that things aren’t right at home and which professionals who visit the home 

only occasionally may not see.

What is it?

Safeguarding is a word used to describe ways we can help in protecting vulnerable people 

from abuse.  The abuse can take many different forms and include physical, emotional, 

sexual, financial, discrimination and neglect. It may be deliberate neglect or simply a failure 

to act.  Vulnerable people are at risk of abuse due to their personal circumstances and 

include children, frail and elderly people, those with a disability, the ill or someone who is 

socially isolated.

How can we recognise the signs?

Some abuse such as domestic violence, physical and verbal abuse is easy to spot.  We 

may even hear shouting through neighbouring walls and see a neighbour or child the next 

day with bruises.  It is the other forms of abuse that can be “silent”.

Emotional or sexual abuse can result in someone becoming withdrawn and children 

untrusting of adults. Financial abuse of  the elderly or disabled often goes unnoticed as it is 

often theft, fraud or exploitation by a friend or relative. People with learning disabilities who 

live alone can be exploited by drug dealers and other criminals who use their flats for 

criminal activities and steal their benefits. Neglect can sometimes be self-neglect.  Does 

your elderly or disabled neighbour look after themselves or their home properly? Do they 

hoard? Is their home attracting vermin or flies?  

Being a good neighbour is about being aware! It is about caring for the people in 

your area and your community and contacting professionals that you think might be 

able to help!

Contact your local Social Services department if you believe that your neighbour or a child 

under 16 years of age is being abused.  For children you can also contact the NSPCC 

Helpline on 0808 800 5000. And remember - if a crime has occurred or is in progress 

then this needs to be immediately referred to the police.



Contact Us

Customer Service & Repairs
0300 131 7300

isha@isha.co.uk

Emergency Gas Leaks
0800 111 999

ISHA WhatsApp
+447950 972 098

Website

www.isha.co.uk

mailto:isha@isha.co.uk
http://www.isha.co.uk/

