



COMPLAINTS FORM

If you need a copy of this form in large print, Braille, audio form or translated into your first language, contact our Customer Services Team on 0300 131 7300 or email isha@isha.co.uk.

To submit your complaint, please send this form to our Customer Service Team:
Email:	isha@isha.co.uk 
Post: 	Islington & Shoreditch Housing Association
102 Blackstock Road
London 
N4 2DR

	Your details


	Your name: 

	

	Name of ISHA customer 
(if you are making a complaint on their behalf):

	

	Complainant’s address:

	




Postcode: 


	Mobile number: 

	

	Landline number: 

	

	Work number: 

	

	Email address: 

	

	Preferred method of contact:
	Please tick how you would like to be contacted about your complaint(s).

	Mobile          Landline           Work          Email address           Post



	
	




	Complaint details

	

	What is your complaint about?
Please provide us with as much details as possible, including dates and times of incidents or contact with us. This will help us when investigating your complaint.

	











































	Do you have any reference numbers which could help our investigation?

	

	Do you know the names of any staff member/s who has/have already been involved in this matter?

	

	What actions would you like us to take to resolve your complaint?
	

















	
	

	
Your signature:
	

	
Signature of ISHA customer:
(if you are making a complaint on their behalf)
	

	
Date:
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Turkish

Daha fazla bilgi almak veya sorulariniz i¢in lutfen ISHA'y1 0300 131 7300 numaradan arayin
ya da websitemiz www.isha.co.uk ‘u ziyaret edin Bu kitap¢igin baska bir formata
cevirilmesini istiyorsaniz, lutfen bizi dogrudan arayiniz.

Urdu
il cug e b 0300 131 7300 —insS abaly g el (il i ISHA = S < g oS by Claglaa 434
© www.isha.co.uk —aas A.E_am
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Vietnamese

Pé biét thém thong tin hoac néu ban co bat ky thac mic nao, xin vui long lién h¢ véi Isha
theo s6 0300 131 7300 hoic truy cap vao website ciia chung toi tai www.isha.co.uk néu ban
mudn tap thong tin nay duoc dich ra mot ngdn ngir hoac c6 mot dinh dang khac.
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Albanian

Nése keni pyetje ose keni nevojé pér informacione t& métejshme, ju lutemi kontaktoni ISHA
né 0300 131 7300 ose né www.isha.co.uk. Ju lutemi na kontaktoni drejtpérdrejt nése ju
nevojitet kjo fletépalosje né njé gjuhé apo format tjetér.

Arabic
e (ISHA) o/ il ol (T JoaiV g pp A Susiian] Lo o o plaall 0 2y jal
. www.isha.co.uk (s Y Liad se Ao Ui s s/0300 131 7300
o pibie Ly a5 A Dpay paaill <00 ) ) pa e TS 6 i 13/
Bengali

AT ST TN RN AMHART (P AT VFE AR FE 0300 131 7300 AHE AT
www.isha.co.uk SEITRE ISHA-9F S (WSS FFe| [THEGH oy ST Seam
3 foF HITE (@ FRE AR FE AR SN TS TSNS Fp|

English
If you have questions or need further information please contact ISHA at 0300 131 7300 or

on www.isha.co.uk Please contact us directly if you need this leaflet in another language or
format.

French

Si vous avez des questions ou souhaitez des renseignements complémentaires veuillez
contacter ISHA au 0300 131 7300 ou consulter notre site www.isha.co.uk Si vous souhaitez
avoir la traduction de cette brochure ou I'obtenir dans un format différent veuillez nous
contacter directement.

Gujarati
oAl ol 816 Yl 8l wdal auR Hledl ATl 8l dl, ut 831 ISHA <1l 0300 131 7300

GUR Ul www.isha.co.uk BUR AUE 8A. Al dual L UBsL ol eunl Al UsLHL
ASAl 8lal Al gut 53 A AL Aub s2.

Hindi

Tfe U U FIS YIT & IT SIS 7T JF1R =fey ar Foar ISHA & 0300 131 7300 w2
T www.isha.co.uk oY Hus & Tfe AUFT T8 UF FhTt 72 WIS A7 J3&T | =feq ar
FOAT {Em g6 U F

Polish

W przypadku pytan, lub w celu uzyskania dalszych informac;ji, prosimy o kontakt z ISHA pod
numerem 0300 131 7300 lub na stronie www.isha.co.uk Prosimy o bezposredni kontakt z
nami, jezeli potrzebne jest ttumaczenie tej broszury lub udostepnienie jej w innym formacie.

Somali

Haddii aad su'aalo gabto ama aad u baahan tahay macluumaad dheeraad ah fadlan kala
xidhiidh ISHA 0300 131 7300 ama www.isha.co.uk Fadlan si toos ah nola soo xidhiidh
haddii aad u baahan tahay buug-yarahaan oo lugad kale ku qoran.

Spanish
Para mas informacion o cualquier consulta puede ponerse en contacto con ISHA a través

del numero 0300 131 7300 o de nuestro sitio web www.isha.co.uk Si desea este folleto
traducido o en un formato diferente, por favor, pongase en contacto con nosotros
directamente.
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