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ISHA Residents’
Newsletter: July 2021
Welcome to the July edition of ISHA’s resident newsletter.
This week the weather has really stepped it up a notch and the Government
have officially removed many of the lockdown restrictions.
In this month's newsletter we look at some of the teams you might engage
with at ISHA and what they each do.
We highlight the online 'Made of money' workshops we're running in
partnership with Quaker Social Action.
We'll soon be sending residents text updates about our quarterly estate
inspections - so make sure we have the correct contact details for you.
Finally, Tai, our Outreach and Support Officer, provides an update for our
ISHA Lien Viet residents on the annual day trip and resident meetings.
- Ros Selby, Head of Communication and Involvement
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As an ISHA resident, you may contact us very rarely, or more frequently. We
have looked carefully at the way we work and have recently changed some
of our teams, to make sure we can provide you with the best service.

Customer Service Team
Our Customer Service Team answers all our resident phone calls, as well
as sending emails on to relevant staff members. If you call 0300 131 7300, the
Customer Service Team is the team you will speak to.
The team is led by Monique Duchen, with the support of Team Leaders, Akello
Thomas and Lucy Mead. They have a wealth of information and if they cannot
help you they will direct you to a specialist at ISHA.

Assets and Repairs Team
Our Assets and Repairs Team is led by Scott Hughes.
The Neighbourhood Services Officers you may see out and about at ISHA
sites are part of this team. The officers are our eyes and ears on the ground
and many of you will know them well.
Scott also leads our surveyors, who work with local repairs contractors to get
things done in your homes, including emergency repairs as well as planned
maintenance and bigger projects.
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Our Housing Team has recently undergone some changes. It is made up
of our Leasehold, Income and Tenancy Sustainment and Housing teams.

Leasehold Team
We have a new Leasehold Team, led by Adam New.
We know that the issues leaseholders face can be different to those we work
to resolve for tenants. Adam and his team are dedicated to improving the
service leaseholders receive and establishing a good relationship with
them as well as the managing agents who manage some of the estates
where our residents live.

Income and Tenancy Sustainment Team
The Income and Tenancy Sustainment Team works with residents to
support and sustain tenancies. It is led by Ade Adeshina.
If you ever face financial or other difficulties which may affect your ability to
pay your rent, getting in touch with this team early can help you sort things out
before they become more difficult. The sooner you tell us, the more help we
can give, including signposting you to support you may not be aware of.
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Housing Team
The Housing Team, led by Aisling Hodson, supports residents with living in
ISHA homes.
The team deals with tenancy management which includes:
 letting of our homes
 dealing with reports of antisocial behaviour and other tenancy breaches
 helping tenants who need support to move home
 supporting some of our more vulnerable residents who live in specialist
housing schemes.

Made of
Money
workshops

ISHA and ‘Made of Money’ are running a series of financial workshops for
ISHA residents. The workshops are aimed at families and will give you
practical skills and confidence in managing your money.

Dates and times for the workshops
The workshops will cover attitudes and behaviour about money, budgeting,
planning, using digital tools, shopping habits and more.
The workshops started on Tuesday 6 July but you can join at any point. The
workshops are held on Zoom between 10.00 am - 11.30 am each Tuesday
in July.
The workshops are not a financial or debt advice service. Made of Money is a
project run by the Quaker Social Action charity.

Register your interest
To register your interest or for more information, email alasdairp@isha.co.uk
or call 0300 131 7300.

Join us for
your next
estate
inspection

Each quarter, our Neighbourhood Services Team carries out an in-depth
inspection at each of the estates where you live.
The inspections allow us to spot any issues with repairs, cleaning or the
garden and outside areas. They are a great opportunity to meet with you,
get your feedback and discuss any areas of concern you have.

The date of your next inspection
You can find details of when your next quarterly inspection is happening on
the noticeboards at your estate and on the ‘In your area’ section of the ISHA
website (search for your estate by borough and estate name).

Text reminders
If we have a contact mobile number for you, we will now be texting you a
reminder of when your next inspection is coming up.

Update your contact details
To update the contact details we have for you, email isha@isha.co.uk.
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our ISHA Lien
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Monthly residents’ meetings
A number of our residents have been in touch, asking when the monthly, faceto-face residents’ meetings will resume. We don’t have a start date at the
moment, but with many of the Covid-19 restrictions being lifted from Monday
19 July, we’re hopeful the meetings can start again in the near future.

Annual day trip
Because of the Covid-19 restrictions, we weren’t able to run our annual day
trip last year and we’re not sure if it will be possible this year. We know how
much many of you enjoy the day trip and once it is safe to do so, we look
forward to welcoming you back onboard the bus for what will be an enjoyable
and social day.

More information
If you’d like more information about anything to do with being a Lien Vet
resident, contact Tai on 0300 131 7300 or email taih@isha.co.uk.

Contact us

Customer service
and repairs
0300 131 7300
isha@isha.co.uk

Emergency gas leaks
0800 111 999

ISHA WhatsApp
+447950 972 098

Website
www.isha.co.uk

