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ISHA Residents’
Newsletter: August 2021
Welcome to the August edition of ISHA’s resident newsletter.
It’s been a mixed Summer so far weather-wise, but we hope people are
enjoying being able to get out (and possibly get away) after months of various
lockdown restrictions. Remember to keep safe when you’re out and about – we
encourage you to get vaccinated if you can and to keep wearing masks on
public transport and TfL services.
This month, we meet our new Neighbourhood Officer – Ayo, our Income and
Sustainability Team explain why it’s important to pay your rent and get in
touch with us as soon as possible if you’re not able to make payment.
Finally, we speak with Bash, an ISHA resident about her life and how her new
venture – Furniture Cab fits into the idea of a circular economy.
- David Saunders, Digital Communications Officer

Meet our new
Neighbourhood
Officer

My name is Ayo Adesanya and I am the Neighbourhood Officer for Waltham
Forest (Area 4).
If I manage your property, you can find my contact details on the noticeboard
by the entrance of your block.

About my role
My job is about delivering a good service to my residents. This includes
monitoring and supervising repairs and maintenance contractors to make sure
they do a good job, it represents value for money and it is completed on time.
I want to hear from you! Your opinion counts, so please get in touch with me
or join me on an estate visit so I can work with you to improve your estate and
make your local community somewhere you feel proud to live.
I’ve not been at ISHA for long but I feel I’ve already ‘hit the ground running’
and my colleagues have helped me settle in quickly and I feel very much part
of the team.

About me
In my spare time I love getting out and about (when we’re not locked down)
and meeting new people.
I enjoy listening to music – especially African hip-hop and I’m a good cook.
Some of my specialities include dry vegetable stew, plantain with gizzard and
melon soup with meat or fish.

Contact us
If you have any questions or need help and support with something, get in
touch. Email isha@isha.co.uk or call 0300 131 7300 and our contact centre
will put you in touch with me.
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Meet the Income and Sustainability Team
The Income and Sustainability Team is responsible for supporting you,
our residents, in maintaining your tenancy whist making sure ISHA gets
your rent payments and other income.
The team is headed up by Ade Uthman, our Income and Sustainability
Manager. He manages a team of six people.
 Les Hoyte – Income Officer
 Ronke Ariyo – Income Officer
 Samson Agbaje – Income Officer
 Morven Miller – Graduate Trainee (until the end of October 2021)
 Alasdair Paterson – Outreach Support Officer
 Tai Duc Huynh – Outreach Support Officer

What the team does
Our Income and Sustainability Team are committed to helping and supporting
you, our residents, to sustain your tenancy. We can help with budgeting and
can applying for Universal Credit, Housing Benefit and Discretionary
Housing Payments (DHPs). We also make referrals to specialist debt
advisors like the Citizen’s Advice Bureau (CAB).
Our aim is to work with you to prevent arrears on your rent account. We
recognise that sometimes this may be unavoidable (loss of a job, debt,
suspension of Housing Benefit or Universal Credit) but it’s important for you
to contact us immediately if you are unable to pay your rent.
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The earlier you contact us, the more chance we’ll be able to support you. If
you don’t take action, there is a possibility you will lose your home.

Managing your money workshops
We run workshops to help residents with budgeting skills and money
management. We’re hoping to run our next workshops in October and will put
the dates in a future newsletter and on our website.

What happens if you don’t pay your rent?
As a social landlord we have a duty to collect rent so we can fund our landlord
responsibilities and carry our repairs and maintenance to our residents’
homes. If you willingly refuse to pay your rent or don’t maintain an
arrangement to clear rent arrears, we will take legal action to recover any
unpaid rent. This action is only taken as a last resort and can lead to eviction.
During the Covid-19 lockdowns, we did not taken legal action because courts
were not hearing repossession cases. Courts are now back in session and we
are now making applications to the court for repossession orders
against tenants who are not paying their rent.
We only repossess properties as a last resort so, please make sure you are in
contact to us about any arrears or arrangements you have agreed with us. We
can help you maintain your tenancy and stay in your home.

More information
For more information on arrears or how we can help support you, email
CustomerAccounts@isha.co.uk.

An interview
with ISHA
resident,
Bash

Tell us a little bit about yourself, what gets you out of
bed in the morning?
My name is Bash. My days are filled with helping others, so I get up with
purpose and passion knowing that I am going to make a difference, even a
small difference to someone, somewhere. I also have three grandchildren who
inspire me to do better every day.

What’s your favourite line from a film?
“Nobody puts Baby in a corner” - Patrick Swayze in Dirty Dancing.

What is your biggest achievement to date – personal or
professional?
My biggest achievement continues to be the fact that I live my life on my
terms. Creating and loving the life I live. I think it is all so easy to count our
fortunes, accolades, and achievements – but that can blindside us – it’s not
what I’ve done for me that counts, it’s what I can do for others that matters.

What has been one of your biggest challenges?
I worked in Kensington and Chelsea at the time of the Grenfell tragedy.
Children and families I had personally worked with lost their lives that night.
My team and I worked tirelessly as part of the recovery. The whole community
was affected and for months and I was emotionally and physically exhausted.
How do you help someone who has lost everything? I’m talking generations of
family members, neighbours, childhood friends.
In the end, I took a redundancy 18 months after the fire.
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What are you currently working on?
Earlier this year we were supporting some young people to move into
their own accommodation. To help furnish the home we started looking on
all the free websites to get some free or cheap used furniture. We found some
great items but each time we tried to hire a van or get a man with a van –
we were faced with some unbelievably high prices. We often felt our
hands were tied because the person giving the item away had a tight window
before they sent the item off to the dump. It just didn’t make sense to us.
We created Furniture Cab to reverse the problem and promote a circular
economy.
The best bit about it is that we have been able to employ some of our
young care leavers (who are 30% more likely than non-care leavers to be
unemployed).
As well as running Furniture Cab, I am also a Life Coach and I run
supported accommodation for care leavers. Each day is different,
humbling and meaningful.

What is the circular economy?
The simplest way to describe a circular economy is that it keeps
items/goods/things in circulation for as long as possible.
A circular economy encourages us to keep products in use for as long as
possible, this involves sharing, leasing, reusing, repairing, refurbishing and
recycling – reducing waste to a minimum.
If you have a bin store where you live, take a good look at how much
household waste is collected weekly along with the large furniture items. All
of this is going to landfill.

An interview
with ISHA
resident,
Bash

Landfills can cause serious effects on the environment such as air pollution,
groundwater contamination, soil and land pollution, health concerns and
landfill fires.

What can households do to reduce the amount of
household rubbish we throw away each week?
Reduce, reuse and recycle.
As ISHA residents there is likely to be a
wealth of opportunities to work with your
neighbours on things like jumble trails,
bake sales and repair days. Neighbours
can set up WhatsApp groups where they
can share items such as lawnmowers and
garden tools. Buy less, loan more.

What is on your wish list for your next five years here?
Good health, lots of laughter and memory making opportunities. Spending
time with my Mum, children and grandchildren are on the top of my list. My
Mum’s 83 and I want to do lots of things with her, like day trips to the seaside,
taking photos, talking about her childhood.

Fancy being interviewed?
If you’re an ISHA resident and you’d like to interviewed for the newsletter,
email news@isha.co.uk.

Contact us

Customer service
and repairs
0300 131 7300
isha@isha.co.uk

Emergency gas leaks
0800 111 999

Website
www.isha.co.uk

