
ISHA Residents’ Newsletter: 
February 2022

Welcome to our February residents’ newsletter
In acknowledgement of Tết– the Vietnamese Lunar New Year, and also the 
start of the Chinese New Year, we wish our residents joy and prosperity in the 
year of the tiger. 

In our first issue of 2022, we highlight the Hackney Community Fund and a 
£750 hardship fund in Waltham Forest. We look at why it is important we get 
access to do gas and electricity safety checks, how supply chain issues are 
affecting repairs and how more of our staff are moving back to working in the 
office.

- Thea McNaught-Reynolds, Head of Communications & Involvement
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Wishing you 
joy and 
prosperity in 
the year of 
the tiger

Each year, we are proud to celebrate Vietnamese New Year, known asTết, 
with our Lien Viet residents and community. Sadly, due to the ongoing Covid 
pandemic, we are yet again unable to hold our Lunar New Year 
celebrations this year.
We hope you and your family are keeping safe and well. 

While we might not be having a celebration, the Vietnamese Community in 
East London – Tower Hamlets will be celebrating Vietnamese New Year 
on Sunday 13 February at Dockland Settlement, 4 Saunders Ness Road, 
London E14 3PS. There will be a lion dance, food, drinks, music and a raffle.

About this new year
Tết 2022 falls a little bit earlier than previous years on Tuesday 1 February. 
Short for Tết Nguyên Đán, Tết is also known as the Spring Festival, Lunar 
New Year or Vietnamese Lunar New Year and  is one of the most important 
celebration in Vietnamese culture. In 2022 it is time to welcome in the year of 
the tiger. 

Characteristics of the tiger
People born in a year of the tiger are said to be brave, competitive, 
unpredictable, confident and display extraordinary levels of willpower. The 
tiger is often referred to as the king of all beasts in China and comes third in 
the Chinese zodiac. 

Tết 2023
Hopefully, we will all be able to meet up and celebrate Tết 2023 together. Stay 
safe, and we wish you all: Joy, happiness, luck, prosperity and longevity in the 
year ahead.



We’re 
(mostly) back 
in the office

Now many of the rules and restrictions around Covid-19 in England have been 
lifted, where it is safe for them to do so, our staff are now back working 
from our office on Blackstock Road.
While many of our staff worked from home throughout the pandemic, our 
customer services and repairs teams continued to work from the office and 
our dedicated Neighbourhood Officers were out and about visiting estates 
and properties.

They have now again been joined in the office by other staff such as 
surveyors, our Income and Sustainability Team, Complaints Officer, other staff 
in our Housing Directorate and back office support staff like our Information 
Technology (IT) Team.

With agreement from their managers and in line with our flexible working 
policies, some staff continue to work from home for one or two days a week.

Reception
Our reception is open for drop-in visits. You can pop in, Monday to Friday 
from 9am to 5pm.

If you wish to visit us in person, we kindly ask that, if you able to, you continue 
wearing face masks and wash or sanitise your hands when you arrive.

More information
For more information on visiting us, arranging appointments or if you have any 
general questions, call 0300 131 7300 or email isha@isha.co.uk.
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Providing 
access for 
mandatory 
safety checks

It’s vitally important that we get access to your home to carry out gas 
and electrical safety checks at least once a year.
It is a legal requirement for ISHA to carry out these checks under health and 
safety regulations and by completing them, we are helping to keep you and 
your family safe.

If we have contacted you with a time and date for carrying out either a gas or 
an electrical safety check, please do make sure you are at home and able 
to give our contractor access.

The checks don’t take long and our contractors follow all the latest guidance, 
including wearing face masks when entering your home.

If you can’t be around, let us know
If the time and date aren’t convenient or something happens and you 
can’t provide access, please do let us know as soon as possible and at 
least 24 hours in advance.

Contact us on 0300 131 7300 (Option 1) to rebook your appointment or if 
you have any questions or concerns.
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Delays 
getting lift 
parts

Unfortunately, we are continuing to experience serious problems getting 
hold of some parts and supplies. This is leading to delays completing 
repairs and maintenance at our properties, especially when it comes to lifts.

A lot of our supplies come from Europe and stock is proving difficult to come 
by or subject to long delays when crossing the border into the UK and getting 
to where it is needed.

We are working closely with our suppliers and contractors but repairs and 
maintenance to properties and estates may take longer to get resolved.

We know that getting repairs done in a timely manner is important to you and 
we thank you for your patience and understanding.

More information
If you want to follow up on an existing repair, report a new issue to us or 
require more information, call our Repairs Team on 0300 131 7300 or email 
isha@isha.co.uk.
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Grant funding 
in Waltham 
Forest and 
Hackney

Hackney Community Fund
Hackney Council are providing grants of up to £100,000 to local groups, 
charities and organisations in Hackney to fund projects that reignite the 
rich culture of Hackney and bring the community together.

Applications are open until Sunday 20 March and the Hackney CVS 
Organisational Development Team can provide help and assistance to 
associate members with their applications.

More information
There's more information about the Hackney Community Fund and application 
criteria on the Hackney Council website.

Up to £750 for vulnerable residents in Waltham Forest
Citizens Advice Waltham Forest are offering grants of up to £750 to help 
vulnerable people with their living costs.

If you're a Waltham Forest resident and need help paying for essentials like 
food, heating and electricity or transport you can apply by calling Citizens 
Advice on (freephone) 0808 2787 838, Monday to Friday, 9am to 5pm.

More information
You can find more information about the support available on the Waltham 
Forest Council website, including information on Local Welfare Assistance 
(LWA), discretionary payments, housing benefits and debt advice.
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Contact us

Customer service 
and repairs
0300 131 7300
isha@isha.co.uk

Emergency gas leaks
0800 111 999

Website
www.isha.co.uk
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