
Welcome to our October residents’
newsletter
October is Black History Month, and ISHA is proud to be once again celebra�ng this
important event with our residents and staff.

And as we move from Summer into Autumn, we’re preparing for colder weather, and
looking at why it’s so important you provide access for our contractors to
carry out gas safety checks.

You should now have received your copy of our Resident’s Annual Report 2022/23, and
over the coming weeks, some of you will also receive a call from ARP Research as part of
our annual Tenant Sa�sfac�on Survey. If you are contacted, please be honest with your
feedback - it’s important we know where you feel about our services.

Beth is back with her latest resident involvement update and we’ve recruited eight new
members for our Resident Scru�ny Panel. There are also photos from a family fun day on
one of our estates to celebrate the end of summer.

We hope you enjoy our latest newsle�er and look forward to sharing more news with you
soon. As always, if you have any ques�ons or need to speak to us, contact our Customer
Services Team on 0300 131 7300, email isha@isha.co.uk or pop by the office, Monday to
Friday, 9am to 5pm.

Best wishes

Thea McNaught-Reynolds
Director of Culture, Communica�ons & Involvement

October 2023

Customer service and repairs
0300 131 7300
isha@isha.co.uk

Emergency gas leaks
0800 111 999

Damp & mould
0300 131 7300
isha@isha.co.uk

Website
www.isha.co.uk

Islington & Shoreditch
Housing Associa�on (ISHA)
102 Blackstock Road
London N4 2DR

Graphic by Black History Month

https://www.isha.co.uk/news/black-history-month-2023.html
https://www.isha.co.uk/news/getting-ready-for-the-colder-weather.html
https://www.isha.co.uk/news/allowing-access-for-gas-safety-checks.html
https://www.isha.co.uk/news/2023-tenant-satisfaction-survey.html
https://www.isha.co.uk/news/welcome-to-the-resident-scrutiny-panel.html
https://www.isha.co.uk/news/welcome-to-the-resident-scrutiny-panel.html
https://www.isha.co.uk/news/ishaecoactive-family-fun-day-.html
mailto:isha@isha.co.uk
mailto:isha@isha.co.uk
mailto:isha@isha.co.uk
https://www.isha.co.uk


Next residents’ meeting and welcome
to the Resident Scrutiny Panel
Waltham Forest residents’ mee�ng – 5.30pm Thursday, 19 October

A�er successful residents’ mee�ngs in Hackney and Islington, we’ll be holding a similar
residents’ mee�ng in Waltham Forest for you to discuss repairs, rent, housing ma�ers
and to meet our staff.

All are welcome at this event, with children’s ac�vi�es provided and food for all.
See details below:

At the residents’ mee�ng you can meet and chat with ISHA staff like our Neighbourhood Services Officers.

Beth Hayden, Resident and
Community Involvement Lead
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Here’s what residents have been saying about the previous mee�ngs:

“Coming here to solve these things has been so much easier.”

“A real community spirit; the food was great too!”

“It’s good to see you’re working on communica�ng with residents be�er, because ISHA needs to improve
in telling us what’s going on and having a transparent approach.”

Welcome to the new members of our Resident Scru�ny Panel

A�er lots of interest in the Panel, we are delighted to welcome eight people onto the Resident Scru�ny Panel.

The Scru�ny Panel is an independent group of ISHA residents that inves�gates all things ISHA – such as repairs,
communica�on, customer service and housing – and works with us to improve our service for residents.

The Panel: A snapshot

I look forward to working with these residents, and upda�ng the larger ISHA community on their ac�vi�es in 2024.

The Resident Scru�ny Panel is just one form of resident involvement; going forward, I hope to involve larger groups of
residents in community research, and specific task groups on other various issues.

You can be involved right now! Have your say – a quick survey

Filling out this survey will take the same amount of �me as making a cup of tea.

Share your views about our service, your priori�es, and how we can best support you

If you would like to learn more about how else you could be involved, email involvement@isha.co.uk.

Beth Hayden
Resident and Community Involvement Lead
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Residents’ Annual Report
We’ve published our Residents’ Annual Report for the financial year 2022/23. Inside the
report, we reflect on our work, what we have delivered and the improvements we’ve
implemented. Look out for your printed copy of our report in the post.

Last year, we welcomed residents into 93 brand-new homes, con�nued working on
improving the safety and quality of our exis�ng homes and re-tendered several repairs
and maintenance contracts.

We fi�ed 132 new boilers, upgraded 29 bathrooms, replaced 29 kitchens and completed
1,261 emergency and 4,921 rou�ne repairs.

Tenant Satisfaction Survey
We want to know how you feel about our services and have commissioned an
independent survey company, ARP Research, to help us find out.

Over the next month, you may get a phone call from ARP Research, and we would love it
if you would take the �me to answer their 12-15 ques�ons. The government sets the
ques�ons, and we’ll be asking the same ques�ons each year to monitor our performance
and progress.

Everyone who par�cipates in this year’s survey will go into a draw for Love2Shop
vouchers, with a first prize of £300, second prize of £200 and third prize of £100.
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Black History Month 2023
October is Black History Month, and ISHA is proud to be once again celebra�ng this
important event with our residents and staff.

Black History Month is a significant annual observance celebra�ng the Black community's
contribu�ons, achievements, and rich cultural heritage.

This theme of this year's Black History Month is ‘Salu�ng our Sisters’. Key figures include
the founder of the MOBO Awards – Kanya King, Baroness Lawrence, Yve�e Williams OBE
(a co-founder of Jus�ce 4 Grenfell), and Valda James – former Mayor of Islington and the
Council’s first Black female member.

In our office we’ve been promo�ng Black History Month through posters, news ar�cles
and our Equality, Diversity & Inclusion Council arranged a special celebra�on to mark
Nigerian Independence Day. Read our equality, diversity and inclusion strategy (pdf, 1mb).

ISHA/ecoACTIVE family fun day
Upco� House, Shakespeare House and Lyme Grove residents celebrated the end of
summer in style with a family fun day.

Beth, our Resident and Community Engagement Lead, joined community garden charity
and ISHA partner, ecoACTIVE, and ISHA residents for food, discussions about the
improvements to the garden and a tea-making workshop run by Jyotea.

Meanwhile, younger guests took part in pain�ng signs for the garden, plan�ng herbs and
playing football.
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Warm for Winter
Bri�sh Summer Time (BST) officially ends on Sunday, 29 October, when clocks are put
back by one hour.

As we move into the typically colder months of Autumn and Winter, now is a great �me
to check your boiler and radiators are working properly. By taking a few minutes to do
some simple checks, you can o�en avoid serious problems later in the year.

Read more informa�on about checking the se�ngs on your boiler, bleeding radiators and
re-pressurising your hea�ng system.

Access to carry out gas safety checks
Gas safety checks are inspec�ons of gas appliances and systems within a property to
ensure they work safely and efficiently.

As your landlord, ISHA has a legal requirement under health and safety regula�ons to
arrange maintenance by a Gas Safe registered engineer for all pipe work, appliances and
flues, which we own and have provided for your use. We must carry out the check
annually and issue a new Landlord Gas Safety Record (LGSR).

The safety of our residents is our number one priority, and you must allow our
contractors access to do the gas safety check.

Read more about what to expect when an engineer a�ends to do a gas safety check.

Photo by Markus Wrinkler

Photo by he gong

Photo by Callum Hill

https://www.isha.co.uk/news/getting-ready-for-the-colder-weather.html#check
https://www.isha.co.uk/news/getting-ready-for-the-colder-weather.html#bleed
https://www.isha.co.uk/news/getting-ready-for-the-colder-weather.html#bleed
https://www.isha.co.uk/news/allowing-access-for-gas-safety-checks.html


Contact us
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Thinking about moving home?
Want to relocate?
Meet other people interested in exchanging homes  
and get more details on the mutual exchange
process. 

Open to any and all social housing tenants.

 
Homeswapping

event!

Tuesday 24 October
4pm - 7:30pm

LIFT building
45 White Lion Street

London, N1 9PH

Food and drink provided


