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Welcome to our October residents’
newsletter

- - October is Black History Month, and ISHA is proud to be once again celebrating this
Customer service and repairs ) - -
0300 131 7300 important event with our residents and staff.
isha@isha.co.uk
Emergency gas leaks And as we move from Summer into Autumn, we’re preparing for colder weather, and
0800 111 999 looking at why it’s so important you provide access for our contractors to
carry out gas safety checks.

Damp & mould

0300 131 7300

isha@isha.co.uk You should now have received your copy of our Resident’s Annual Report 2022/23, and
Website over the coming weeks, some of you will also receive a call from ARP Research as part of
www.isha.co.uk our annual Tenant Satisfaction Survey. If you are contacted, please be honest with your

Islington & Shoreditch feedback - it’s important we know where you feel about our services.

Housing Association (ISHA)
102 Blackstock Road Beth is back with her latest resident involvement update and we’ve recruited eight new

London N4 2DR . . .
ondon members for our Resident Scrutiny Panel. There are also photos from a family fun day on
one of our estates to celebrate the end of summer.

We hope you enjoy our latest newsletter and look forward to sharing more news with you
soon. As always, if you have any questions or need to speak to us, contact our Customer
Services Team on 0300 131 7300, email isha@isha.co.uk or pop by the office, Monday to
Friday, 9am to 5pm.

Best wishes

Thea McNaught-Reynolds
Director of Culture, Communications & Involvement


https://www.isha.co.uk/news/black-history-month-2023.html
https://www.isha.co.uk/news/getting-ready-for-the-colder-weather.html
https://www.isha.co.uk/news/allowing-access-for-gas-safety-checks.html
https://www.isha.co.uk/news/2023-tenant-satisfaction-survey.html
https://www.isha.co.uk/news/welcome-to-the-resident-scrutiny-panel.html
https://www.isha.co.uk/news/welcome-to-the-resident-scrutiny-panel.html
https://www.isha.co.uk/news/ishaecoactive-family-fun-day-.html
mailto:isha@isha.co.uk
mailto:isha@isha.co.uk
mailto:isha@isha.co.uk
https://www.isha.co.uk
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A the residents’ meng you can meet and chat with ISHA staff like our Neighbourhood Services Officers. I

to the Resident Scrutiny Panel
Waltham Forest residents’ meeting — 5.30pm Thursday, 19 October
After successful residents’ meetings in Hackney and Islington, we’ll be holding a similar

residents” meeting in Waltham Forest for you to discuss repairs, rent, housing matters
and to meet our staff.

All are welcome at this event, with children’s activities provided and food for all.
See details below:

_ AN Invitation: Waltham Forest
Beth Hayden, Resident and ISha i .
Community Involvement Lead uinguntshoredics - R@Siclents’ Meetlng

Housing Association

« Meet ISHA staff
« Share your views
« Connect with your community

The Mill Community Centre
7-11 Coppermill Lane
E17 7THA

® Thursday 19th October, 5:30-7:30pm

O
') Food provided
|\EE_ ) p

for more information, email involvement@isha.co.uk



https://www.isha.co.uk/news/waltham-forest-residents-meeting.html
https://www.isha.co.uk/news/summer-activities-for-young-people-in.html

Here’s what residents have been saying about the previous meetings:

“Coming here to solve these things has been so much easier.”
“A real community spirit; the food was great too!”

“It’s good to see you’re working on communicating with residents better, because ISHA needs to improve
in telling us what’s going on and having a transparent approach.”

Welcome to the new members of our Resident Scrutiny Panel

After lots of interest in the Panel, we are delighted to welcome eight people onto the Resident Scrutiny Panel.

The Scrutiny Panel is an independent group of ISHA residents that investigates all things ISHA — such as repairs,
communication, customer service and housing —and works with us to improve our service for residents.

The Panel: A snapshot

75% General Needs

12.5% Leaseholder

12.5% Sharedowner

4\)  62.5% Female
af '

50% Global Majority

| look forward to working with these residents, and updating the larger ISHA community on their activities in 2024.

The Resident Scrutiny Panel is just one form of resident involvement; going forward, | hope to involve larger groups of
residents in community research, and specific task groups on other various issues.

You can be involved right now! Have your say — a quick survey
Filling out this survey will take the same amount of time as making a cup of tea.

Share your views about our service, your priorities, and how we can best support you

If you would like to learn more about how else you could be involved, email involvement@isha.co.uk.

Beth Hayden
Resident and Community Involvement Lead


https://www.isha.co.uk/your_home/get_involved/ishas-scrutiny-panel.html
https://forms.office.com/e/2jsq9ZMnBB
mailto:involvement@isha.co.uk
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Residents’ Annual Report

We've published our Residents’ Annual Report for the financial year 2022/23. Inside the
report, we reflect on our work, what we have delivered and the improvements we’ve
implemented. Look out for your printed copy of our report in the post.

Last year, we welcomed residents into 93 brand-new homes, continued working on
improving the safety and quality of our existing homes and re-tendered several repairs
and maintenance contracts.

We fitted 132 new boilers, upgraded 29 bathrooms, replaced 29 kitchens and completed
1,261 emergency and 4,921 routine repairs.

Tenant Satisfaction Survey

We want to know how you feel about our services and have commissioned an
independent survey company, ARP Research, to help us find out.

Over the next month, you may get a phone call from ARP Research, and we would love it
if you would take the time to answer their 12-15 questions. The government sets the
questions, and we’ll be asking the same questions each year to monitor our performance
and progress.

Everyone who participates in this year’s survey will go into a draw for Love2Shop
vouchers, with a first prize of £300, second prize of £200 and third prize of £100.


https://www.isha.co.uk/downloads/Publications/Annual%20reports/2023%20ISHA%20Residents%20Annual%20Report.pdf
https://arp-research.co.uk/
https://www.gov.uk/government/publications/tenant-satisfaction-measures-standard/tenant-satisfaction-measures-tenant-survey-requirements-accessible-version--2
https://www.gov.uk/government/publications/tenant-satisfaction-measures-standard/tenant-satisfaction-measures-tenant-survey-requirements-accessible-version--2

"Our journey towards equality “Racism is a disease. And
will never be complete until we we have to work togethenr
confront the obstacles that hold to find a cure.”

us back."
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Black History Month 2023

October is Black History Month, and ISHA is proud to be once again celebrating this
important event with our residents and staff.

Black History Month is a significant annual observance celebrating the Black community's
contributions, achievements, and rich cultural heritage.

This theme of this year's Black History Month is ‘Saluting our Sisters’. Key figures include
the founder of the MOBO Awards — Kanya King, Baroness Lawrence, Yvette Williams OBE
(a co-founder of Justice 4 Grenfell), and Valda James — former Mayor of Islington and the
Council’s first Black female member.

In our office we’ve been promoting Black History Month through posters, news articles
and our Equality, Diversity & Inclusion Council arranged a special celebration to mark
Nigerian Independence Day. Read our equality, diversity and inclusion strategy (pdf, 1mb).

ISHA/ecoACTIVE family fun day

Upcott House, Shakespeare House and Lyme Grove residents celebrated the end of
summer in style with a family fun day.

Beth, our Resident and Community Engagement Lead, joined community garden charity
and ISHA partner, ecoACTIVE, and ISHA residents for food, discussions about the
improvements to the garden and a tea-making workshop run by Jyotea.

Meanwhile, younger guests took part in painting signs for the garden, planting herbs and
playing football.


https://www.isha.co.uk/news/black-history-month-2023.html
https://www.isha.co.uk/news/black-history-month-2023.html
https://en.wikipedia.org/wiki/Kanya_King
https://en.wikipedia.org/wiki/Doreen_Lawrence
https://www.ier.org.uk/blog-author/yvette-williams-mbe/
https://www.ier.org.uk/blog-author/yvette-williams-mbe/
https://justice4grenfell.org/
https://en.wikipedia.org/wiki/Valda_James
https://www.isha.co.uk/downloads/About_Isha/Equality%20and%20diversity/ISHA%20equality,%20diversity%20and%20inclusion%20strategy%202023-25.pdf
https://www.isha.co.uk/news/ishaecoactive-family-fun-day-.html
https://www.isha.co.uk/news/ishaecoactive-family-fun-day-.html
https://www.isha.co.uk/news/your-voice-matters-get-involved-with.html
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British Summer Time (BST) officially ends on Sunday, 29 October, when clocks are put
back by one hour.

As we move into the typically colder months of Autumn and Winter, now is a great time
to check your boiler and radiators are working properly. By taking a few minutes to do
some simple checks, you can often avoid serious problems later in the year.

Read more information about checking the settings on your boiler, bleeding radiators and
re-pressurising your heating system.

Access to carry out gas safety checks

Gas safety checks are inspections of gas appliances and systems within a property to
ensure they work safely and efficiently.

As your landlord, ISHA has a legal requirement under health and safety regulations to
arrange maintenance by a Gas Safe registered engineer for all pipe work, appliances and
flues, which we own and have provided for your use. We must carry out the check
annually and issue a new Landlord Gas Safety Record (LGSR).

The safety of our residents is our number one priority, and you must allow our
contractors access to do the gas safety check.

Read more about what to expect when an engineer attends to do a gas safety check.



https://www.isha.co.uk/news/getting-ready-for-the-colder-weather.html#check
https://www.isha.co.uk/news/getting-ready-for-the-colder-weather.html#bleed
https://www.isha.co.uk/news/getting-ready-for-the-colder-weather.html#bleed
https://www.isha.co.uk/news/allowing-access-for-gas-safety-checks.html
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Customer service and repairs
0300 131 7300

isha@isha.co.uk

Emergency gas leaks
0800 111 999

Damp & mould
0300 131 7300

isha@isha.co.uk

Website
www.isha.co.uk

Islington & Shoreditch
Housing Association (ISHA)
102 Blackstock Road
London N4 2DR

Albanian
Nése keni pyetje ose keni nevojé pér informacione té métejshme, ju lutemi kontaktoni
ISHA né 0300 131 7300 ose né www.isha.co.uk. Ju lutemi na kontaktoni drejtpérdrejt nése
ju nevojitet kjo fletépalosje né njé gjuhé apo format tjetér.
Arabic
Ao (1ISHA) T 2l ol STo Iaidl oy lylwiin! G 51 o glaall yo drjal
www.isha.co.uk JaASTY! liadge e l5)Lj 570300 131 7300
Blin by JaiYl s 53 B padll Sy 3l o fin uiS 3 b 1]
Bengali
WAS STATT G fH31 WA (T MEEICIGRVRREXIC)
0300 131 7300 VT ST www.isha.co.uk STIISTIRLB ISHA-AF STCY CITSMTITS
FF | [0 Wy STaTy WA 3331 fS7 AT (91T 5T2A WA
T WA STCY STATATS CITHMTITT A |
French
Si vous avez des questions ou souhaitez des renseignements complémentaires veuillez
contacter ISHA au 0300 131 7300 ou consulter notre site www.isha.co.uk Si vous souhaitez
avoir la traduction de cette brochure ou I'obtenir dans un format différent veuillez nous
contacter directement.
Gujarati
A AHa S16 sl QA waal atR MRl Al fla dl, sut 521 1sHA «l 0300 131 7300

GUR WUA www.isha.co.uk BUR AUS 53, % dAHal L URASL 6llo ANl WUl 2UALML

ASAl A Al gut 531 v Al A 53l
Hindi
I TR O FE I @ I AGHT F-T AHR A€ AT Fo EH J
0300 131 7300 TT AT www.isha.co.uk U7 HUS FX| T ATFT & T fHt a=7 T ar
FIEq & ey 7 Fuar der &7 JuE F:
Polish
W przypadku pytan, lub w celu uzyskania dalszych informacji, prosimy o kontakt z ISHA
pod numerem 0300 131 7300 lub na stronie www.isha.co.uk Prosimy o bezposredni
kontakt z nami, jezeli potrzebne jest ttumaczenie tej broszury lub udostepnienie jej w
innym formacie.
Somali
Haddii aad su'aalo qabto ama aad u baahan tahay macluumaad dheeraad ah fadlan kala
xidhiidh ISHA 0300 131 7300 ama www.isha.co.uk Fadlan si toos ah nola soo xidhiidh
haddii aad u baahan tahay buug-yarahaan oo luqad kale ku qoran.
Spanish
Para mds informacion o cualquier consulta puede ponerse en contacto con ISHA a través
del nimero 0300 131 7300 o de nuestro sitio web www.isha.co.uk Si desea este folleto
traducido o en un formato diferente, por favor, pongase en contacto con nosotros
directamente.
Turkish
Daha fazla bilgi almak veya sorulariniz igin liitfen ISHA’y1 0300 131 7300 numaradan arayin
ya da websitemiz www.isha.co.uk ‘u ziyaret edin Bu kitapgigin baska bir formata
gevirilmesini istiyorsaniz, liitfen bizi dogrudan arayiniz.
Urdu
9 Sylaw b: 0300 131 7300 JxsS dlasly 33 ftad ol aw ISHA A & SYlgun (S b Olaglao Wipa
: Www.isha.co.uk sz alasdle il
Al Caunly 31y o Jus 312 95 Al e a0 Cilie S b daz 36 2 3 ol 95 0T S
-5
Vietnamese
D& biét thém thong tin hodc néu ban 6 bat ky thac mac nao, xin vui long lién hé véi Isha
theo s6 0300 131 7300 hodc truy cip vao website cta chung téi tai www.isha.co.uk néu
ban mudn tap thong tin nay dwoc dich ra mdt ngon ngir hodc c6 mot dinh dang khac.


mailto:isha@isha.co.uk
mailto:isha@isha.co.uk
https://www.isha.co.uk

X s/l}a Homeswapping
Islington & Shoreditch event!

Housing Association

Thinking about moving home?

Want to relocate?

Meet other people interested in exchanging homes
and get more details on the mutual exchange
process.

Open to any and all social housing tenants.

Tuesday 24 October
4pm - 7:30pm

LIFT building

45 White Lion Street
London, N1 9PH

Food and drink provided
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