
Welcome to our November
residents’ newsletter
ISHA is 90 years young. Since 1933, ISHA has been working to provide quality housing for
people in North and East London and support those communi�es where they live.

We’re immensely proud of what we’ve achieved, having grown from a single building, we
now house over 5,000 people across Islington, Hackney and Waltham Forest, Haringey
and Camden.

Over the next few weeks, we’ll share stories from staff and residents about their
experiences and history with ISHA. Also, this edi�on has some prac�cal �ps for the cooler
weather now that it’s upon us.

As we use the hea�ng more, this can mean damp, mould and condensa�on become more
of an issue - check out our top �ps to avoid problems. We’ll soon publish a detailed guide
to help keep you safe & warm this winter. Beth is running a free draught excluder
workshop this month, and Ofgem have a priority register for vulnerable people.

We’ve an important update on resident and visitor parking changes, and ahead of a
busy �me for deliveries, we’re partnering with Amazon to install Amazon Key.

If you have any ques�ons or need to speak to us, contact our Customer Services Team on
0300 131 7300, email isha@isha.co.uk or pop by the office.

Best wishes

Thea McNaught-Reynolds
Director of Culture, Communica�ons & Involvement
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Things are warming up for winter
The nights are drawing in. The clocks have turned back. It’s soup season. But resident
involvement isn’t le�ng up.

Waltham Forest residents’ mee�ng
In late October, we held a successful residents’ mee�ng at The Mill Community Centre in
Waltham Forest for ISHA residents to discuss repairs, rent, housing and to meet our staff.

Children enjoyed face pain�ng at the event, and everyone helped themselves to delicious
Turkish food from a local caterer. Thanks to so many of you who came down to the event.
We’re planning more for the Spring�me!

Cost-of-living workshop: Make your own draught excluder
Cut costs on your bills and get crea�ve! On Friday, 1 December, at 2pm, ISHA will run a
free make-your-own draught excluder workshop at our offices in Finsbury Park. Draught
excluders are a great way of keeping your home warm and your energy bills low.

The workshop will last two hours, from 2-4pm, at which point you can take home your
draught excluder for immediate use in your home. RSVP to involvement@isha.co.uk.

Have your say – a quick survey
Filling out this survey will take the same amount of �me as making a cup of tea.

Share your views about our service, priori�es,
and how we can best support you

If you would like to learn more about how else you could be involved, email
involvement@isha.co.uk.

Read and share this ar�cle on our website >>

A young resident enjoying the face pain�ng ac�vity at the Waltham Forest residents’ event

Beth Hayden, Resident and
Community Involvement Lead
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Celebrating 90 years of ISHA
In 2023, we are celebra�ng 90 years of providing quality and affordable homes for people
in North and East London. Over the years we’ve grown from a single building on Penton
Street to providing over 2,500 homes in Islington, Hackney and Waltham Forest.

Since we began life in July 1933, our mission to tackle poverty, overcrowding, and
unsanitary condi�ons in housing has remained largely unchanged.

Over the coming weeks we’ll be sharing stories some stories from staff and residents
about ISHA’s importance to the local community and the difference we’ve made.

Coming soon - Our guide to keeping
safe and warm this winter
We’ll soon be publishing our winter guide full of informa�on, �ps and contact details to
help keep you safe and warm in your home this winter.

We’ll also be bus�ng some myths and highligh�ng free resources to help you and make
your money go further this winter.

In the mean�me, check out the first three top �ps on our website.
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Get help from your energy supplier
The Ofgem Priority Services Register (PSR) is a service provided by the Office of Gas and
Electricity Markets (Ofgem). It is a free register that energy suppliers maintain for
vulnerable customers who may need addi�onal support with their energy supply.

The PSR is designed to help people who may be more vulnerable due to factors such as
age, disability, long-term illness, or other special circumstances. You can find more
informa�on about the Priority Services Register on our website.

If you think you or someone you know may be eligible for the Priority Services Register,
contact your energy supplier and ask if you can register with them.

Damp and mould
As the weather gets colder, damp, mould and condensa�on can become more of an issue
in our homes unless you take steps to prevent problems occurring.

▪ Watch our 10 �ps for preven�ng issues with damp, mould and
condensa�on

At ISHA, we take reports of damp and mould very seriously and will always inves�gate any
issues you raise with us.

If you spot any signs of damp and mould in your home, report them to us immediately,
even if the problem is minor. You can do this by calling our Customer Services Team on
0300 131 7300 or emailing isha@isha.co.uk.

A�er you report the issue to us, we will visit your property to assess the issue and arrange
for a damp and mould treatment. If the problem is more serious, we will let you know
how we will undertake the repair.
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Our updated parking policy
We’ve updated our parking policy, and these changes will be coming soon.

Due to rising costs, we have raised our prices slightly. We have kept them as low as
possible, and our parking permits are s�ll more affordable than most parking providers,
including your local council. We have also updated our policy to:

▪ make the parking process easier for our residents

▪ increase fair access to visitor parking

▪ introduce carers’ permits for residents with care needs.

Download our parking brochure (pdf) which explains the changes and read our parking
policy (pdf) for more informa�on.

Amazon Key
We have teamed up with Amazon to help residents living in shared-access buildings
receive Amazon packages safely inside or on your doorstep.

Amazon Key helps stop parcels from being le� outside the building or in the wrong
loca�on within the building.

Over the next few weeks, Amazon technicians will visit some of our buildings to install a
small smart device called an Amazon Key system.

Find our more informa�on about Amazon Key and where it will be installed >>
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