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Year Anniversary

ISHA is 90 years young. Since 1933, ISHA has been working to provide quality housing for
people in North and East London and support those communities where they live.

We're immensely proud of what we’ve achieved, having grown from a single building, we
now house over 5,000 people across Islington, Hackney and Waltham Forest, Haringey
and Camden.

Over the next few weeks, we’ll share stories from staff and residents about their
experiences and history with ISHA. Also, this edition has some practical tips for the cooler
weather now that it’s upon us.

As we use the heating more, this can mean damp, mould and condensation become more
of an issue - check out our top tips to avoid problems. We'll soon publish a detailed guide
to help keep you safe & warm this winter. Beth is running a free draught excluder
workshop this month, and Ofgem have a priority register for vulnerable people.

We've an important update on resident and visitor parking changes, and ahead of a
busy time for deliveries, we're partnering with Amazon to install Amazon Key.

If you have any questions or need to speak to us, contact our Customer Services Team on
0300 131 7300, email isha@isha.co.uk or pop by the office.

Best wishes

Thea McNaught-Reynolds
Director of Culture, Communications & Involvement
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Beth Hayden, Resident and
Community Involvement Lead

A young resident enjoying the face painting activity at the Waltham Forest residents’ event

Things are warming up for winter

The nights are drawing in. The clocks have turned back. It’s soup season. But resident
involvement isn’t letting up.

Waltham Forest residents’ meeting
In late October, we held a successful residents’” meeting at The Mill Community Centre in
Waltham Forest for ISHA residents to discuss repairs, rent, housing and to meet our staff.

Children enjoyed face painting at the event, and everyone helped themselves to delicious
Turkish food from a local caterer. Thanks to so many of you who came down to the event.
We’re planning more for the Springtime!

Cost-of-living workshop: Make your own draught excluder

Cut costs on your bills and get creative! On Friday, 1 December, at 2pm, ISHA will run a
free make-your-own draught excluder workshop at our offices in Finsbury Park. Draught
excluders are a great way of keeping your home warm and your energy bills low.

The workshop will last two hours, from 2-4pm, at which point you can take home your
draught excluder for immediate use in your home. RSVP to involvement@isha.co.uk.

Have your say — a quick survey
Filling out this survey will take the same amount of time as making a cup of tea.

Share your views about our service, priorities,
and how we can best support you

If you would like to learn more about how else you could be involved, email
involvement@isha.co.uk.

Read and share this article on our website >>
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Year Anniversary

Celebrating 90 years of ISHA

In 2023, we are celebrating 90 years of providing quality and affordable homes for people

in North and East London. Over the years we’ve grown from a single building on Penton
Street to providing over 2,500 homes in Islington, Hackney and Waltham Forest.

Since we began life in July 1933, our mission to tackle poverty, overcrowding, and
unsanitary conditions in housing has remained largely unchanged.

Over the coming weeks we’'ll be sharing stories some stories from staff and residents
about ISHA’s importance to the local community and the difference we’ve made.

Coming soon - Our guide to keeping
safe and warm this winter

We'll soon be publishing our winter guide full of information, tips and contact details to
help keep you safe and warm in your home this winter.

We’ll also be busting some myths and highlighting free resources to help you and make
your money go further this winter.

In the meantime, check out the first three top tips on our website.
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See it, report it!

Get help from your energy supplier

The Ofgem Priority Services Register (PSR) is a service provided by the Office of Gas and
Electricity Markets (Ofgem). It is a free register that energy suppliers maintain for
vulnerable customers who may need additional support with their energy supply.

The PSR is designed to help people who may be more vulnerable due to factors such as
age, disability, long-term illness, or other special circumstances. You can find more
information about the Priority Services Register on our website.

If you think you or someone you know may be eligible for the Priority Services Register,
contact your energy supplier and ask if you can register with them.

Damp and mould

As the weather gets colder, damp, mould and condensation can become more of an issue
in our homes unless you take steps to prevent problems occurring.

=  Watch our 10 tips for preventing issues with damp, mould and
condensation

At ISHA, we take reports of damp and mould very seriously and will always investigate any
issues you raise with us.

If you spot any signs of damp and mould in your home, report them to us immediately,
even if the problem is minor. You can do this by calling our Customer Services Team on
0300 131 7300 or emailing isha@isha.co.uk.

After you report the issue to us, we will visit your property to assess the issue and arrange
for a damp and mould treatment. If the problem is more serious, we will let you know
how we will undertake the repair.
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Our updated parking policy

\We've updated our parking policy, and these changes will be coming soon.

Due to rising costs, we have raised our prices slightly. We have kept them as low as
possible, and our parking permits are still more affordable than most parking providers,
including your local council. We have also updated our policy to:

= make the parking process easier for our residents
= increase fair access to visitor parking

= introduce carers’ permits for residents with care needs.

Download our parking brochure (pdf) which explains the changes and read our parking
policy (pdf) for more information.

Amazon Key

We have teamed up with Amazon to help residents living in shared-access buildings
receive Amazon packages safely inside or on your doorstep.

Amazon Key helps stop parcels from being left outside the building or in the wrong
location within the building.

Over the next few weeks, Amazon technicians will visit some of our buildings to install a
small smart device called an Amazon Key system.

Find our more information about Amazon Key and where it will be installed >>
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Albanian
Nése keni pyetje ose keni nevojé pér informacione té métejshme, ju lutemi kontaktoni
ISHA né 0300 131 7300 ose né www.isha.co.uk. Ju lutemi na kontaktoni drejtpérdrejt nése
ju nevojitet kjo fletépalosje né njé gjuhé apo format tjetér.
Arabic
Ao (1ISHA) T 2l ol STo Iaidl oy lylwiin! G 51 o glaall yo drjal
www.isha.co.uk JaASTY! liadge e l5)Lj 570300 131 7300
Blin by JaiYl s 53 B padll Sy 3l o fin uiS 3 b 1]
Bengali
WAS STATT G fH31 WA (T MEEICIGRVRREXIC)
0300 131 7300 VT ST www.isha.co.uk STIISTIRLB ISHA-AF STCY CITSMTITS
FF | [0 Wy STaTy WA 3331 fS7 AT (91T 5T2A WA
T WA STCY STATATS CITHMTITT A |
French
Si vous avez des questions ou souhaitez des renseignements complémentaires veuillez
contacter ISHA au 0300 131 7300 ou consulter notre site www.isha.co.uk Si vous souhaitez
avoir la traduction de cette brochure ou I'obtenir dans un format différent veuillez nous
contacter directement.
Gujarati
A AHa S16 sl QA waal atR MRl Al fla dl, sut 521 1sHA «l 0300 131 7300

GUR WUA www.isha.co.uk BUR AUS 53, % dAHal L URASL 6llo ANl WUl 2UALML

ASAl A Al gut 531 v Al A 53l
Hindi
I TR O FE I @ I AGHT F-T AHR A€ AT Fo EH J
0300 131 7300 TT AT www.isha.co.uk U7 HUS FX| T ATFT & T fHt a=7 T ar
FIEq & ey 7 Fuar der &7 JuE F:
Polish
W przypadku pytan, lub w celu uzyskania dalszych informacji, prosimy o kontakt z ISHA
pod numerem 0300 131 7300 lub na stronie www.isha.co.uk Prosimy o bezposredni
kontakt z nami, jezeli potrzebne jest ttumaczenie tej broszury lub udostepnienie jej w
innym formacie.
Somali
Haddii aad su'aalo qabto ama aad u baahan tahay macluumaad dheeraad ah fadlan kala
xidhiidh ISHA 0300 131 7300 ama www.isha.co.uk Fadlan si toos ah nola soo xidhiidh
haddii aad u baahan tahay buug-yarahaan oo luqad kale ku qoran.
Spanish
Para mds informacion o cualquier consulta puede ponerse en contacto con ISHA a través
del nimero 0300 131 7300 o de nuestro sitio web www.isha.co.uk Si desea este folleto
traducido o en un formato diferente, por favor, pongase en contacto con nosotros
directamente.
Turkish
Daha fazla bilgi almak veya sorulariniz igin liitfen ISHA’y1 0300 131 7300 numaradan arayin
ya da websitemiz www.isha.co.uk ‘u ziyaret edin Bu kitapgigin baska bir formata
gevirilmesini istiyorsaniz, liitfen bizi dogrudan arayiniz.
Urdu
9 Sylaw b: 0300 131 7300 JxsS dlasly 33 ftad ol aw ISHA A & SYlgun (S b Olaglao Wipa
: Www.isha.co.uk sz alasdle il
Al Caunly 31y o Jus 312 95 Al e a0 Cilie S b daz 36 2 3 ol 95 0T S
-5
Vietnamese
D& biét thém thong tin hodc néu ban 6 bat ky thac mac nao, xin vui long lién hé véi Isha
theo s6 0300 131 7300 hodc truy cip vao website cta chung téi tai www.isha.co.uk néu
ban mudn tap thong tin nay dwoc dich ra mdt ngon ngir hodc c6 mot dinh dang khac.
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