
Welcome to our September
residents’ newsletter
It’s another month and with it, lots of changes in the weather. With lots of children,
including mine, star�ng a new school year, the roads are busier again and we’re all trying
to se�le back into rou�ne. We’ve another busy issue for you this month with informa�on
on:

▪ the latest resident event we held in Islington

▪ how residents’ feedback has influenced our parking policy

▪ how our Neighbourhoods Team are improving security and safety where you live

▪ preparing for the new school year

▪ our new Resident Liaison Officer, Sumaya

And look out later this month for the Residents’ Annual Report 2022/23, which will be
delivered in hard copy to all our residents.

If you have any ques�ons or need to speak to us, our Customer Services Team are here to
help. You can contact them on 0300 131 7300, email isha@isha.co.uk or pop by the office,
Monday to Friday, 9am to 5pm.

Best wishes

Thea McNaught-Reynolds
Director of Culture, Communica�ons & Involvement
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Resident involvement update: The
wheels are turning…
As the end of summer draws closer, I’m reflec�ng on my nearly four months here at ISHA
as the Resident and Community Involvement Lead. I am overwhelmed at the amount of
support and interest I have received from ISHA staff and ISHA residents – thank you all for
being so open, trus�ng and hopeful in the power of resident voices to help shape change.
Long may that con�nue! Here’s a look at the latest developments in resident involvement.

Back to our roots with an Islington residents’ mee�ng

On Thursday, 31 August, ISHA staff welcomed Islington residents for an evening of
conversa�on and connec�on.

Food was provided by the wonderful Jerk Grill, and there were lots of mouths to feed! We
had over 20 members of ISHA staff from various teams, such as Repairs, Housing,
Neighbourhoods, IT, Outreach and Rent. 22 residents passed through to raise challenges
and share ideas with us. All-in-all, it was a great success.

Thank you to the kind residents who came through to raise repairs, talk about communal
repairs/ASB (an�-social behaviour), and get answers to their ques�ons on all things ISHA.

“I now can see the efforts ISHA is making for us” - Resident
consulta�on on ISHA’s new parking policy

The above quote is from the recent resident consulta�on on ISHA’s new car parking
policy.

As communicated in previous newsle�ers and emails, ISHA is changing its parking policy
for the first �me in 10 years!

Our latest residents’ mee�ng took place at Holloway Neighbourhood Group in Islington. As you can see, it was a lively session.

Beth Hayden, Resident and
Community Involvement Lead
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To ensure the new changes work for residents of all abili�es and backgrounds, I collaborated with the Neighbourhoods
and Customer Service Teams and our contractor, UKPC, to gather ini�al resident views on the procedure.

Taking part in the car parking consulta�on

We've now moved onto stage two of the consulta�on and we're again invi�ng residents to take part. If you'd like take
part, fill out this short survey or call 0300 131 7300 to speak to our Customer Services Team about the policy.

You have un�l 5pm on Thursday, 21 September to respond.

If you're not sure about where you want to be involved, Jay, one of our residents, has given us an interview about his
experience with the consulta�on so you can learn more about what your par�cipa�on could look like.

A fresh start for ISHA’s Resident Scru�ny Panel

Thank you to over 20 residents who came along to the Scru�ny Panel informa�on evening on Thursday, 17 August. It was
a pleasure to meet you and learn about your ideas and experience for the Resident Scru�ny Panel – the most formal
resident panel we will form and one that holds genuine power to hold ISHA accountable in its service delivery.

If you’d like to learn more about how the Scru�ny Panel works, what’s in it for you, and the commitment it requires, I’ve
put together a short brochure with more informa�on.

Download the Scru�ny Panel brochure (PDF)

Hopefully, in the next newsle�er, we can announce our new panel members! As always, keep in touch. I’m always up for
a chat and to learn more about you, involvement@isha.co.uk.

Beth Hayden
Resident and Community Involvement Lead

Ayo, one of our Neighbourhood Services Officers (le�), advising a resident at the Holloway Neighbourhood Group event in Islington.
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A resident’s perspective on the
recent car parking consultation
Following the recent consulta�on with residents, our Resident and Community
Involvement Lead, Beth, spoke with Jay Jackson, an ISHA resident who lives in Waltham
Forest, about his experience and what he took from the consulta�on.

Jay highlighted the importance of transparency around decision-making, flexible parking
spaces for carers and providing more informa�on about why it is necessary for ISHA to
use number plate recogni�on cameras to enforce parking.

Read about Jay’s experience as part of the parking policy consulta�on with residents >>

Improving safety and security in
your neighbourhood
We sat down with Teslim, who leads our Neighbourhood Services Team, to learn how he
and his team have been improving safety and security where you live.

You’ve probably no�ced your Neighbourhood Services Officer (NSO) out and about during
their regular visits. As well as mee�ng residents and checking in on people, their visits are
crucial to helping us quickly iden�fy any communal maintenance or repair issues that
need addressing.
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